
NON-IBR MEDICAL-LEGAL DISPUTES : A REFERENCE GUIDE

Is Bil l for a Medical-Legal Service?

Definition of Medical-Legal : Service performed for the purpose of proving or disproving
a contested claim.

Contested Claims: eg. AOE/COE, TD, PD, Need for future medical care.

Procedure for Medical-Legal Services
(i.e . Non-IBR Medical Legal Disputes)

Procedure for Non-Medical-Legal Services
(i.e . Only issue is reasonableness of the bil led charge)

Serve EOR within 60 days of receipt of bil l .

Does provider object to EOR within 90 days
of receipt of EOR?

Yes No

Bill is deemed satisfied.

Serve EOR within 60 days of receipt of bil l .

Does provider request a second bil l review
within 90 days of receipt of EOR?

No Yes

Serve a second bil l
review within 14
days of receipt of

request for second
bill review. 

Does provider
request Independent

Bill Review (IBR)
within 30 days of

receipt of second bil l
review? 

Dispute goes to IBR.

If either party contests the IBR
decision, an appeal must be fi led
with the WCAB within 20 days.
If neither party fi les an appeal
with the WCAB within 20 days,

then IBR decision is f inal. 

Within 60 days of
provider’s objection
to EOR, fi le & serve:

1. A Petition for
Determination of
Non-IBR Medical-
Legal Dispute, and

2. A DOR

No Yes
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